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Wednesday Sept. 5
th
 16:00–18:30  
Theme: Performance and Accountability 
Location: IDHEAP 4 
Chair: Gerhard Hammerschmid, Shirin Ahlbäck Öberg, Thomas Schillemans 
 
Paper Author(s) Discussant 
 
Walk on the light side: A framework for assessing 
instances of successful governance 
 
 
Douglas, Scott; 't Hart, 
Paul; Van Erp, Judith  
 
Moynihan, Donald 
Fiscal Performance and Electoral Accountability: the 
Case of Cantonal Finance Ministers in Switzerland 
 
Buchs, Aurélia;  
Soguel, Nils  
Loeffler, Elke 
Local Government Efficiency and the Political 
Characteristics 
Vanneste, Stefanie; 
Goeminne, Stijn 
 
Kokko, Petra Kirsi 
 
Blame avoidance in performance measurement. 
 
Rajala, Tomi Kalle Tapio 
 
Hall, Jeremy L. 
 
Agency Management Accountability, ex ante and ex 
post instruments combined?  
 
Wockelberg, Helena; 
Ahlbäck Öberg, Shirin 
 
Szücs, Stefan 
Osborn 
 
 
Thursday Sept. 6th 08:30–11:00  
Theme: Performance and accountability  
Location: IDHEAP 4 
Chair: Shirin Ahlbäck Öberg 
  
Paper Author(s) Discussant 
 
Accountability as contestation – An analytical 
framework for the study of public accountability 
 
 
Maricut-Akbib, Adina  
 
Vakkuri, Jarmo 
The antecedents of manager’s Felt Accountability 
 
Schillemans, Thomas; 
Overman, Sjors, and others 
 
Moser, Birgit 
Incremental strengthening of accountability and 
performance informatiGon: the unexpected and 
unnoticed benefits of 15 years Accountability Day in 
the Netherlands   
 
Keulen, Sjoerd  
 
Douglas, Scott 
Public governance models in three decades: a coverage 
of performance and accountability principles 
 
Ropret, Marko;  
Aristovnik Aleksander  
Smith, Verna May 
Looking for “Accountable Performance”: How do local 
governments use ‘activity reports’ as an instrument for 
accountability? 
 
Koç, Oktay;  
Istikbal, Isil Cetinkaya  
Ballart, Xavier 
 
 
  
Thursday Sept. 6
th
 14:00–16:00  
Theme: Performance information and management  
Location: IDHEAP 4 
Chair: Gerhard Hammerschmid 
 
Paper Author(s) Discussant 
 
Engaging Frontline Professionals in Goal-Based 
Learning: How Managerial Behavior Matters  
 
Baekgaard, Martin; 
Jakobsen, Mads;  
Moynihan, Donald 
 
Schillemans, 
Thomas  
   
Ambiguous tools for policy settings - Performance 
metrics in the contexts of hybrid governance 
 
Vakkuri, Jarmo;  
Johanson, Jan-Erik 
Ropret, Marko 
Evidence Orientation as a Precursor to Performance 
and Accountability: A Look at Underlying Factors   
Hall, Jeremy L.;  
Mok, Jue Young;  
van Ryzin, Gregg G. 
 
Wockelberg, 
Helena 
The use(fulness) of accounting information – a multi-
actor perspective   
Saliterer, Iris; Moser, Birgit; 
Korac, Sanja 
 
Russo, Salvatore 
 
 
 
 
Thursday Sept. 6
th
 16:15–17:45  
Theme: Collaborative governance and performance 
Location: IDHEAP 4 
Chair: Thomas Schillemans. 
 
Paper Author(s) Discussant 
 
Explaining Collaborative Performance Success: The 
Case of Multiple Constituencies’ Coordination Bodies 
for Frail Elderly Persons in Sweden  
 
 
Szücs, Stefan Osborn  
 
Rajala, Tomi Kalle 
Tapio 
Sharing Accountability with citizens: An indigenous 
approach to accountability setting for programmes to 
strengthen families 
Smith, Verna May; Moore, 
Charlotte; Cumming, Jackie; 
Boulton, Amohia 
 
Keulen, Sjoerd  
 
Better or just cheaper? Additive and substitutive forms 
of co-production from a public sector perspective 
 
Loeffler, Elke Maricut-Akbib, 
Adina 
 
 
  
Friday Sept. 7
th
 10:00–11:30  
Theme: Performance management regimes and reform 
Location: IDHEAP 4 
Chair: Shirin Ahlbäck Öberg 
 
Paper Author(s) Discussant 
 
Improving health care performance by using Triple Aim 
principles? 
 
Kokko, Petra Kirsi Johanna; 
Lehtonen, Taru  
 
 
Buchs, Aurélia; 
Performance reporting and public value measuring in 
local governments across different cultures. A 
comparison between Italy and Sweden 
 
Russo, Salvatore 
 
Vanneste, Stefanie; 
Public, private or third sector management? Differences 
in the objective performance of primary health services 
in Catalonia  
Ballart, Xavier;  
Galais, Carol 
Gerhard 
Hammerschmid 
   
 
 
 
